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W
ho W

e Talked To

Your m
ost im

portant audience…

•
1000 registered

 voters, enga
ged

 in new
s 

and
 politics

•
C

-Level execs (73%
 w

ere an ow
ner or C

EO
)

•
41%

 had
 100-499 em

ployees, 19%
 had

 1,000 
or m

ore
•

49%
 annual revenue betw

een $50m
-$499m

, 
10%

 $500m
 or m

ore
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Highlight



State Breakdow
n
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1.2.3.
Their priorities: Econom

y
and security. Social 

issues finished dead last. 

4.5.

The Top Takeaw
ays

Your m
ission: “C

reate econom
ic opportunity 

and good-paying jobs for everyone”

They love you: State C
ham

bers provide valuable
leadership

that help businesses succeed

W
hat they w

ant m
ost: “O

PPO
RTUN

ITY.” 
N

etw
orking, partnerships, grow

th, advocacy 

Tax incentives
and a sim

ple tax code m
ean a 

friendly business clim
ate (especially in the M

idw
est)



6.8.9. 7.

The Top Takeaw
ays

Extrem
e, partisan rhetoric w

ill turn off a lot of 
people, especially independents

They oppose gov’t “controlling and 
m

andating” businesses but they 
overw

helm
ingly support key m

andates

Policy
argum

ents
fail –

personalargum
ents 

prevail.

10. Best alternative
to raising the m

inim
um

 w
age: 

Expanding the EITC
 (“W

orking Fam
ily C

redit”)

Lead on education –
including “career-

oriented job training”

lisagraves
Text Box
CMD: 
FRANK LUNTZ IS CALLED THE GOP "WORD DOCTOR." 
HAVE YOU HEARD THESE PHRASES OR CLAIMS USED BY POLITICIANS?



A Healthy Econom
y

O
pportunity

Leadership
Believe in Better 

Real, G
enuine Results

A Fair W
age

Hardw
orking Taxpayers

W
ork Hard/Play by the Rules

Fulfilling Careers
G

ood Benefits
Job Training & Resources

Entry-Level Jobs
W

orking Fam
ily Credit

People are Struggling
Com

m
on Sense

Im
agine

A M
ore Efficient, Effective Approach

Respect
Accountable

Personal Responsibility
O

pportunities for All Am
ericans Everyw

here

21 W
ords for the 21

stC
entury



Their Feelings on the C
ham

ber

lisagraves
Text Box
CMD:
This is the U.S. Chamber of Commerce in Washington, DC. It is a non-profit that pays its leader, Tom Donohue, more than $5 million in compensation a year.  



O
ff-the-C

harts Favorability
of their State C

ham
bers

Total

82%
Favorable (N

et)
22%

Extrem
ely favorable

37%
Very Favorable

23%
Som

ew
hat favorable

14%
N

either favorable nor unfavorable
3%

Som
ew

hat unfavorable
1%

Very unfavorable
0%

Extrem
ely unfavorable

4%
U

nfavorable (N
et)

G
enerally speaking, do you have a favorable or 

unfavorable view
 of your state C

ham
ber of C

om
m

erce?



N
etw

orking, Solutions, Inform
ation

W
hat is the m

ost useful aspect to being, or potentially being, 
a m

em
ber of your state's C

ham
ber of C

om
m

erce?
Total

30%
N

etw
orking connections that could help m

y business
29%

   
Business developm

ent tips and strategies

21%
   

Legislative tracking on bills that could affect m
y business

20%
   

O
pportunities to m

arket m
y business in Cham

ber 
publications

20%
   

Best practices from
 other com

panies in m
y industry

19%
   

Advocacy for pro-business policies
19%

   
G

roup insurance coverage for m
y business

17%
Sam

ple contracts and policy docum
ents

13%
Salary survey inform

ation
12%

Discounts on services for m
y business



Looking For O
pportunities

W
hat do you m

ost look for your 
state C

ham
ber of C

om
m

erce to provide?
Total

East
South

M
idw

est
W

est

31%
40%

30%
34%

19%
O

pportunities

29%
   23%

   28%
   29%

   33%
   Leadership

27%
   23%

   27%
   30%

   26%
   Inform

ation
[CO

SC]

26%
   31%

   26%
   16%

   30%
   Benefits

24%
   20%

   22%
   31%

   24%
   Connections

18%
   15%

   26%
   

9%
   23%

   Com
m

on-sense solutions

17%
   21%

   17%
   16%

   15%
   G

uidance

16%
   16%

   17%
   16%

   16%
   Advocacy

13%
   10%

   
8%

   19%
   14%

   Insight
[CO

SC]



W
e A

re Still The Land O
f 

“O
pportunity”



“A
n O

pportunity Econom
y”

W
hich of the follow

ing w
ill create the greatest w

ealth for the 
greatest num

ber of people?

30%

15%

12%

12%

9%9%

8%

6%

A
n opportunity econom

y

Thoughtful capitalism

Free enterprise

Econom
ic freedom

Free m
arket capitalism

A
 free m

arket society

Enlightened capitalism

A
 free econom

y

lisagraves
Oval
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In this poll of CEOs and other executives, the phrase "free market" did not poll very well, compared with other word-smithed phrases.



W
ords to Use…

…
W

ords to Lose
Am

ericans are really 
struggling. Instead of 

pointing fingers and playing 
class politics, let's focus on 

com
m

on-sense solutions that 
w

ill create real jobs and real 
opportunitiesfor all 

Am
ericans everyw

here. [LG]

N
o one w

ho w
orks an honest 

job in Am
erica should have to 

live in poverty. People w
ho 

grow
 our food especially 

should not need to be on 
food stam

ps just to feed their 
ow

n fam
ilies.

Total: 65%
    G

O
P: 70%

   
Swing: 70%

  DEM
: 56%

Total: 35%
    G

O
P: 30%

  
Swing: 30%

DEM
: 44%

Rea
l Jobs. Real O

pportunities.

--Hillary Clinton

lisagraves
Text Box
CMD:
"LG" = LuntzGlobal



O
verall, a

 very positive 
outlook on the 
econom

ic environm
ent 

and
 business clim

ate in 
across the U.S.



O
verall Econom

y Has Im
proved

Total

80%
Im

proved (N
et)

17%
G

reatly im
proved

39%
Som

ew
hat im

proved
25%

Slightly im
proved

11%
N

either im
proved nor declined

6%
Slightly declined

1%
Som

ew
hat declined

1%
G

reatly declined

8%
Declined (N

et)

O
ver the last 4 years, has the econom

y in your state…

lisagraves
Text Box
CMD: President Obama was re-elected in 2012, almost four years ago.



A
 H

e
a

lth
ie

rEconom
y

W
hat is M

O
RE im

portant for our econom
y right now

? 

81%
Healthier Econom

y

Better Business 
C

lim
ate

19%
Total

lisagraves
Text Box
CMD:
CEO's want the economy to get healthier...



W
hat is Personally Im

portant to 
Business Leaders



Econom
ic Issues A

re M
ost Im

portant
G

u
n

s M
a

k
e

 S
o

c
ia

l Issu
e

s Im
p

o
rta

n
t Fo

r Th
e

 W
e

st

A
ll of these issues m

ay be im
portant, but w

hen it com
es to w

here 
a politician stands, w

hich issue is the M
O

ST im
portant to you? 

Total
South

East
M

idw
est

W
est

56%
63%

56%
57%

48%
Econom

ic issues, like creating jobs and 
keeping taxes affordable

48%
47%

47%
56%

43%
N

ational security issues, like defeating 
terrorism

 and m
aking Am

erica safe and 
secure

34%
32%

35%
43%

28%
Personal issues, like healthcare, 
education, and childcare

33%
31%

34%
26%

41%
G

overnm
ent issues, like m

aking 
W

ashington and state governm
ents 

m
ore efficient, effective and accountable

29%
27%

28%
18%

41%
Social issues, like gay m

arriage, abortion 
and guns



O
pportunity & Jobs for Everyone

You said
econom

ic issues are m
ost im

portant. W
hich of the 

follow
ing econom

ic issues do you care about the m
ost?

Total
East

South
M

idw
est

W
est

41%
47%

34%
33%

49%
Creating econom

ic opportunity
and 

good-paying jobs for everyone

29%
   28%

   25%
   33%

   31%
   Keeping the cost of living and inflation 

dow
n

25%
   24%

   24%
   27%

   23%
   Keeping taxes affordable

18%
   16%

   19%
   17%

   23%
   Balancing m

y state's budget
17%

   15%
   18%

   26%
   11%

  Raising the m
inim

um
 w

age
16%

   18%
   16%

   24%
   

6%
   Reducing incom

e inequality

16%
   17%

   18%
   13%

   17%
   Reducing regulations on sm

all businesses

14%
   15%

   17%
   10%

   14%
   Fighting poverty

12%
   14%

   16%
   6%

   
14%

   Increasing take-hom
e pay

11%
   7%

   13%
   12%

   13%
   Reducing the deficit and addressing the 

national debt

lisagraves
Highlight

lisagraves
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CMD: Some national political figures claim this is most important....
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A
ffordable Healthcare is Top of M

ind
You said personal issues are m

ost im
portant. W

hich of the 
follow

ing personal issues do you care about the m
ost?

Total
East

South
M

idw
est

W
est

27%
20%

29%
36%

17%
Access to affordable healthcare

15%
   23%

10%
   14%

   13%
   Im

proving public education

14%
   14%

   9%
   20%

   
7%

   Im
proving children's health

10%
   5%

   20%
   6%

   
12%

   Reform
ing w

elfare and dependency

10%
   14%

   6%
   

7%
   

17%
   Better roads, highw

ays and 
transportation

9%
   8%

   9%
   

2%
   

20%
   M

aking college m
ore affordable

7%
   10%

   5%
   

9%
   

5%
   U

niversal childcare
6%

   6%
   6%

   
5%

   
6%

   Paid m
aternity/parental leave

2%
   0%

   6%
   

2%
   

2%
   Ending gender discrim

ination



Efficiency and Effectiveness in G
ov’t 

You said governm
ent issues are m

ost im
portant. W

hich of the 
follow

ing personal issues do you care about the m
ost?

Total
East

South
M

idw
est

W
est

27%
26%

39%
29%

18%
M

aking governm
ent m

ore efficient 
and effective

24%
   26%

   18%
   26%

   25%
   Ending corruption

15%
   7%

   20%
   21%

   13%
   Stopping the pow

er of special interest 
groups

12%
   8%

   4%
   10%

   24%
   Holding governm

ent accountable

12%
   19%

   10%
   7%

   
12%

   Elim
inating governm

ent w
aste

5%
   10%

   5%
   

3%
   

4%
   Elim

inating unnecessary or 
duplicative program

s
4%

   4%
   4%

   
5%

   
3%

   Reining in bureaucrats

lisagraves
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C
rim

e Is M
ost Im

portant Social Issue
Th

e
 W

e
st C

a
re

s A
b

o
u

t G
u

n
s

You said social issues are m
ost im

portant. W
hich of the 

follow
ing social issues do you care about the m

ost?
Total

East
South

M
idw

est
W

est

36%
44%

39%
37%

25%
Crim

e/keeping our streets safe
27%

   19%
   

23%
   

33%
   

33%
   G

un rights and gun control
26%

   22%
   

27%
   

31%
   

23%
   G

un violence
25%

   22%
   

30%
   

23%
   

27%
   The environm

ent

21%
   23%

   
27%

   
19%

   
15%

   Racial equality and im
proving race 

relations
20%

   19%
   

17%
   

21%
   

23%
   Reform

ing the crim
inal justice system

11%
   12%

   
10%

   
14%

   
10%

   Drug legalization

9%
   

9%
   

8%
   

12%
   

8%
   Providing m

eaningful help for the 
m

entally ill
8%

   
12%

   
7%

   
3%

   
12%

   Sam
e-sex m

arriage and LG
BT rights

8%
   

11%
   

8%
   

5%
   

9%
   Religious freedom

8%
   

7%
   

5%
   

4%
   

14%
   Abortion



W
hat They W

ant 
A

s Business Leaders



Econom
ic Issues Split By Region

W
hich of the follow

ing issues do 
you care about the m

ost?
Total

East
South

M
idw

est
W

est

30%
41%

20%
20%

39%
M

aking the econom
ic clim

ate m
ore friendly 

tow
ards businesses

25%
   23%

   24%
   26%

   25%
   Providing better tax incentives for sm

all 
businesses

24%
   19%

   29%
   29%

19%
   M

aking the tax system
 m

ore fair

23%
   22%

   27%
   16%

   26%
   G

row
ing the econom

y through job creation

21%
   22%

   23%
   19%

   23%
   Attracting m

ore businesses and jobs to your 
state

21%
   17%

   18%
   35%

   9%
   Sim

plifying the tax code

19%
   26%

   12%
   14%

   25%
   M

aking the governm
ent m

ore accountable 
to taxpayers

15%
   10%

   23%
   13%

   14%
   Addressing incom

e inequality

14%
   10%

   13%
   21%

   12%
   Punishing businesses that m

ove jobs 
overseas to dodge taxes

9%
   11%

   11%
   7%

   
8%

   Ensuring the w
ealthy pay their fair share



Tax C
ode:  A

ll A
gree

Fa
ire

r, S
im

p
le

r &
 S

tra
ig

h
t-Fo

rw
a

rd
 fo

r A
ll

How
 should C

ongress address the 
tax code next year?

Total
DEM

Sw
ing

G
O

P
Key

75%
76%

72%
78%

72%
M

ake the tax code fairer, sim
pler, and 

m
ore straight-forw

ard
20%

21%
18%

21%
22%

Low
ering taxes

5%
4%

10%
1%

5%
Increasing taxes and governm

ent 
revenue

W
ho should they m

ake taxes 
sim

pler and fairer for?
Total

DEM
Sw

ing
G

O
P

Key

68%
48%

73%
85%

71%
Both

28%
47%

25%
10%

26%
Individuals

4%
5%

2%
4%

3%
Businesses



Training A
 Priority

W
hich of the follow

ing do you believe should be 
your state's highest priority? (Top 4 Responses)

Total
East

South
M

idw
est

W
est

18%
22%

16%
20%

12%
Prepare every student for college, 
career, and life

16%
   14%

   15%
   8%

   
33%

Develop a long-term
 strategy to ensure 

w
e have a strong com

m
unity college 

and trade school system

14%
   7%

   9%
   25%

   13%
   Expand personalized, custom

ized 
w

orker training program
s that m

atches 
available w

orkers to available jobs

13%
  12%

   15%
   14%

   11%
   Expanding career-oriented job training 

program
s for m

ore skilled trades 
positions

lisagraves
Oval



W
ords To Use

W
ords To Lose

C
areer-oriented
job training

Vocational schools

Trade
schools

Technical training

lisagraves
Text Box
CMD:
Several national and state politicians, like Sen. Marco Rubio, have been using the Luntz lingo....



M
andates: 

W
ages, Paid Leave, and 

Predictive Scheduling



Too M
any State M

andates O
n Business

Total

53%
TO

O
 M

AN
Y (N

et)
14%

Far too m
any

39%
Too m

any

40%
Just enough

6%
N

ot enough

0%
Far too few

7%
TO

O
 FEW

 (N
et)

Do you think that there are ______ state governm
ent 

em
ployer m

andates related to business in your state?



They O
ppose G

overnm
ent 

C
ontrolling Business Practices  

W
hat w

ould you oppose m
ost? 

G
overnm

ent ____ com
panies' business practices?

Total
South

East
M

idw
est

W
est

45%
50%

45%
46%

39%
Controlling

31%
   24%

   33%
   27%

   
45%

   M
andating

27%
   30%

   33%
   23%

   
22%

   Dictating
25%

   26%
   36%

   18%
   

24%
   Regulating

23%
   17%

   16%
   35%

   
17%

   Penalizing
21%

   18%
   13%

   28%
   

23%
   Setting

15%
   20%

   16%
   14%

   
11%

   Punishing  [CO
SC]

13%
   15%

   9%
   

10%
   

18%
   Sham

ing  [CO
SC]

lisagraves
Text Box
CMD: 
"COSC" = "Council of State Chambers" (their word-smithing to be tested)




BUT…



They Support Increasing 
The M

inim
um

 W
age

Total

80%
SU

PPO
RT (N

et)
26%

Totally Support
34%

M
ostly support

19%
Som

ew
hat support

12%
N

eutral
3%

Som
ew

hat oppose
3%

M
ostly oppose

2%
Totally oppose

8%
O

PPO
SE (N

et)

Do you support or oppose an increase 
to your state’s m

inim
um

 w
age?



Expanding EITC
 A

s A
n A

lternative
M

id
w

e
st Fa

v
o

rs E
xe

m
p

tio
n

s

W
hich of these alternative policy proposals to

raising the m
inim

um
 w

age do you support m
ost?

(Top 3 Responses)
Total

East
South

M
idw

est
W

est

24%
26%

22%
12%

32%
Expanding the Earned Incom

e Tax 
Credit to support hard w

ork and w
age 

grow
th

21%
   15%

   20%
   34%

17%
   Exem

ptions to a m
inim

um
 w

age 
increase for sm

all businesses or 
certain industry sectors.

20%
   23%

   27%
   13%

   13%
   Increased funding and prioritization of 

education and w
orkforce program

s to 
reduce the num

ber of w
orkers being 

paid the m
inim

um
 w

age.



Slightly M
ore Favor 

Raising the M
inim

um
 W

age
W

hich is a better w
ay to help people w

ith low
 w

ages?

Raising the m
inim

um
w

age
Increasing and

enhancing the Earned
Incom

e Tax C
redit

Total
54%

D
EM

64%
G

O
P

43%
Total
46%

G
O

P
57%

D
EM

36%

Sw
ing

47%
Sw

ing
53%



They Support Increasing 
M

aternity and Paternity Leave

Total
Total

72%
SU

PPO
RT (N

et)
82%

30%
Totally Support

31%
21%

M
ostly support

27%
21%

Som
ew

hat support
23%

18%
N

eutral
12%

5%
Som

ew
hat oppose

4%
3%

M
ostly oppose

1%
1%

Totally oppose
1%

9%
O

PPO
SE (N

et)
7%

Increased m
aternity 

leave tim
e

M
andate paternity leave 
policy, or increased 
paternity leave tim

e



82%
89%

79%
SU

PPO
RT (N

ET)
31%

45%
26%

Totally Support

27%
31%

25%
M

ostly
Support

23%
13%

28%
Som

ew
hat Support

Total
State

Cham
ber

N
on-

Cham
ber

N
on-M

em
bers Less Enthusiastic 

A
bout Increased Paternity Leave
Do you support or oppose the follow

ing issues? 
M

andate paternity leave policy, or increased paternity leave tim
e



They Support M
ore Paid Sick Tim

e 
A

nd M
ore Tim

e O
ff For Sick Relatives

Total
Total

73%
SU

PPO
RT (N

et)
83%

27%
Totally Support

33%
24%

M
ostly support

35%
22%

Som
ew

hat support
15%

11%
N

eutral
12%

12%
Som

ew
hat oppose

2%
3%

M
ostly oppose

2%
1%

Totally oppose
1%

16%
O

PPO
SE (N

et)
5%

M
ore paid sick tim

e for 
w

orkers
M

ore tim
e off for w

orkers
w

ho need to care for
sick children or relatives?



A
t som

e point, nearly everyone
w

ill need to 
take tim

e aw
ay from

 w
ork to deal w

ith a serious 
personal or fam

ily illness, or to care for a new
 

child. O
ur nation's public policies are failing to 

m
eet the needs of w

orkers and their fam
ilies. 

Law
s providing paid fam

ily and m
edical leave 

allow
 w

orkers to m
eet their health and fam

ily 
needs w

ithout jeopardizing 
their econom

ic security. 
[N

a
tio

n
a

l P
a

rtn
e

rsh
ip

 fo
r W

o
m

e
n

 a
n

d
 Fa

m
ilie

s]

lisagraves
Text Box
CMD:
The Chambers have been opposing efforts by the National Partnership and others to enact paid leave....



Support for Predictive Scheduling

Total

78%
SU

PPO
RT (N

et)
21%

Totally Support
36%

M
ostly support

21%
Som

ew
hat support

11%
N

eutral
8%

Som
ew

hat oppose
1%

M
ostly oppose

2%
Totally oppose

11%
O

PPO
SE (N

et)

Proposed "predictive scheduling" m
easures w

ould lim
it 

em
ployers' ability to use on-call scheduling for their em

ployees,
requiring them

 to give sufficient advance notice
to em

ployees about w
hen they w

ill or w
ill not be w

orking. 
Do you support or oppose these proposed m

easures?



Flexibility A
nd C

ost A
re Top C

oncerns
W

hat aspect of predictive scheduling 
concerns

you the m
ost?

Total
South

East
M

idw
est

W
est

43%
41%

36%
37%

63%
It takes aw

ay flexibility for em
ployees 

as w
ell as em

ployers

39%
   29%

   45%
   48%

   36%
   It w

ould increase costs by requiring 
businesses to pay em

ployees for 
cancelled shifts

32%
   35%

   42%
   21%

   37%
   It m

akes it im
possible to be flexible 

w
hen running a business

32%
   39%

   23%
   20%

   47%
   It w

ould add undue burdens on 
m

anagers' tim
e

30%
   30%

   27%
   44%

   10%
   It's an unfair burden on service-

oriented businesses, especially sm
all 

businesses

24%
   27%

   26%
   29%

   
8%

   It's an undue intrusion by the 
governm

ent into business autonom
y



W
hat These Results A

ll 
Have in C

om
m

on

These a
ren’t g

o
v

e
rn

m
e

n
t re

g
u

la
tio

n
s –

they’re 
p

e
rso

n
a

l p
ro

te
c

tio
n

s

lisagraves
Text Box
CMD:
Luntz is about to tell chamber of commerce lobbyists how to overcome this....



Finding State Solutions 
to Rising Healthcare C

osts



Healthcare: C
osts, C

osts, C
osts

W
hich of the follow

ing issues do 
you care about the m

ost?
Total

East
South

M
idw

est
W

est

38%
36%

36%
57%

25%
Keeping healthcare costs low

 for Am
erican 

fam
ilies

30%
   26%

   27%
   

33%
   

36%
   Replacing the Affordable Care Act

29%
   30%

   23%
   

40%
   

25%
   G

iving em
ployees m

ore choices and control 
over their healthcare options

25%
   27%

   24%
   

14%
   

37%
   M

aking healthcare costs m
ore affordable for 

sm
all businesses

20%
   22%

   23%
   

21%
   

13%
   Finding state-based solutions to healthcare 

coverage issues

19%
   15%

   30%
   

12%
   

15%
   Prom

oting innovation in the healthcare 
sector to reduce costs and save lives

18%
   18%

   24%
   

4%
   

25%
   Expanding access and coverage to m

ore 
people

10%
   13%

   10%
   

6%
   

13%
   Reducing governm

ent regulation and red 
tape

10%
   12%

   
4%

   
13%

   
12%

   Freedom
 to decide w

hether to provide 
benefits like birth control



They Trust States O
ver DC

   
on EVERY

A
ttribute.

W
hom

 do you think w
ould…

State 
Gov’t

The 
Federal 
Gov’t

76%
24%

…
give you m

ore control over our healthcare?

74%
26%

…
run a m

ore individualized, personalized, 
flexible

healthcare system
73%

27%
…

run a m
ore accountable

healthcare system
?

73%
27%

…
run a less bureaucratic

healthcare system
?

73%
27%

…
run a m

ore
innovative, intelligenthealthcare 

system
?

70%
30%

…
run a m

ore affordable
healthcare system

?



Every Am
erican deserveshealth insurance -

affordable, patient-centered insurance. That's not 
w

hat the Affordable Care Act does, but it is w
hat 

w
e're com

m
itted to delivering. Efficient, effective 

and accountable
public program

s to provide a secure 
safety net, and a strong, vibrant m

arketplace to 
provide the freedom

and choice
w

e all deserve.[LG
]

Total: 31%
G

O
P: 23%

   
Sw

ing: 35%



O
bam

acare is a com
m

and-and-control regim
e

that 
reduces fam

ilies' choices, thw
artsinnovation and 

charts a path of European-style debtand rationed 
access to healthcare. If w

e cave
and set up an 

exchange, O
bam

acare is nevergoing aw
ay

Total: 9%
G

O
P: 11%

   
Sw

ing: 9%



Efficient, A
ccountable, 

Responsible, Effective
W

hich of these descriptions of the federal governm
ent do 

you w
ant m

ost for A
m

erica?
50%

48%
44%

39%
33%

22%
20%

13%
13%

10%
10%

Efficient
A

ccountable
Responsible

Effective
C

om
petent

Lim
ited

Sm
aller

G
ood

Better
C

om
passionate

A
ctive

lisagraves
Line



Civil Rights Issues



Every person, regardless of their gender, 
race, religion, or sexual orientation, 

deserves equal opportunity
and equal 

protection
under the law

. Period. N
o 

exceptions. [LG
]



They Support “Religious Freedom
” Law

s

Total

70%
SU

PPO
RT (N

et)
23%

Totally Support
28%

M
ostly support

19%
Som

ew
hat support

15%
N

eutral
4%

Som
ew

hat oppose
2%

M
ostly oppose

10%
Totally oppose

16%
O

PPO
SE (N

et)

Som
e states have passed "religious freedom

" law
s, w

hich 
w

ould allow
 a business not to serve a person if doing so 

w
ould violate their religious beliefs. Do you support or 

oppose these types of law
s in your state?



Even if C
hristians are the Victim

s

Total

53%
SU

PPO
RT (N

et)
20%

Totally Support

21%
M

ostly support

12%
Som

ew
hat support

15%
N

eutral

7%
Som

ew
hat oppose

6%
M

ostly oppose

18%
Totally oppose

31%
O

PPO
SE (N

et)

W
ould you support or oppose a religious freedom

 bill
in your state if it gave other religions 

the ability to discrim
inate against C

hristians?



The Bottom
 Line:

9
A

dvocate FO
R solutions

that create 
genuine opportunity, good-paying jobs, 
and fulfilling careers for everyone

9
A

rgue policy –
both benefits

and 
consequences

–
on personalgrounds 

9
Drop the partisan

rhetoric



it’s not w
hat you

say

it’s
w

hat peop
le hear

lisagraves
Text Box
CMD:
This is a famous catch-phrase of GOP pollster Frank Luntz.



A
re you, or is your firm

, a m
em

ber of the C
ham

ber of C
om

m
erce 

or another business advocacy group? 
Total

East
South

M
idw

est
W

est

46%
43%

40%
52%

47%
Yes, m

y local Cham
ber of Com

m
erce

28%
   26%

   26%
   25%

   
35%

Yes, m
y state Cham

ber of Com
m

erce
16%

   19%
   15%

   
7%

   
23%

   Yes, the U
S Cham

ber of Com
m

erce

19%
   16%

   18%
   25%

   
14%

   Yes, another business advocacy group such as 
the Sm

all Business Advisory Council, N
ational 

Federation of Independent Business, etc.

15%
   10%

  10%
   

8%
   

30%
   I used to be a m

em
ber of m

y local Cham
ber 

of Com
m

erce, but am
 not anym

ore

16%
   14%

   17%
   16%

   
17%

   I used to be a m
em

ber of m
y state Cham

ber 
of Com

m
erce, but am

 not anym
ore

9%
   10%

   9%
   

7%
   

12%
   I used to be a m

em
ber of the U

S Cham
ber of 

Com
m

erce, but am
 not anym

ore

5%
   

4%
   

3%
   

10%
   

3%
   I used to be a m

em
ber of another business 

advocacy group, but am
 not anym

ore

29%
32%

30%
32%

21%
N

o, I am
 not a m

em
ber of a Cham

ber of 
Com

m
erce and never have been

63%
62%

57%
61%

71%
CU

RREN
T M

EM
BER (N

ET)



Business Friendly Environm
ent

Friendly
Hostile

Total
76%

W
hich term

 best describes the environm
ent

for business in your state?24%
Total
24%



“Business” and “Em
ployees” 

A
re Preferred Term

s
W

hen it com
es to describing the place you w

ork, 
w

hich w
ord do you like m

ore?

Em
ployees

W
orkers

Total
72%

Total 72%

Business

C
om

pany

W
hen it com

es to describing the people w
ho w

ork 
at a business, w

hich w
ord do you like m

ore? 

28%

Total 55%

45%



36%
44%

33%
40%

28%
Econom

ic developm
ent and tax 

incentives

Total
East

South
M

idw
est

W
est

Econom
ic Developm

ent 
and Tax Incentives

East
44%

South  33%

M
idw

est 
40%

W
est 

28%



Effective Transportation Spending

Total
East

South
M

idw
est

W
est

43%
44%

63%
39%

5%
M

aking transportation spending m
ore 

efficient and effective

32%
   40%

   23%
   31%

   44%
   Keeping gas taxes low

30%
   23%

   14%
   46%

   53%
   Creating new

 jobs through infrastructure 
projects

25%
   9%

   45%
   18%

   
9%

   Keeping transportation and shipping costs 
low

23%
   23%

   30%
   22%

   11%
   Im

proving roads, bridges, and highw
ays 

w
here I do business

21%
   33%

   4%
   24%

   41%
   Investing in new

 types of transport, like high 
speed rail

18%
   22%

   12%
   17%

   27%
   Increased funding for infrastructure through 

gas taxes

8%
7%

9%
3%

12%
U

pdating
our national air traffic control 

system W
hich of the follow

ing issues 
do you care about the m

ost?



W
orkers A

ttracted To O
ther States

W
hich of the follow

ing options do you believe is the m
ain reason 

businesses cannot find the qualified em
ployees that they need?

Total
East

South
M

idw
est

W
est

31%
36%

27%
23%

37%
Q

ualified w
orkers are attracted to other

states
26%

   26%
   34%

   23%
   

19%
   Governm

ent policies and regulation

25%
   30%

   22%
   40%

17%
   W

ages are too low

24%
   26%

   19%
   43%

   
17%

   The new
 w

orkforce isn't w
illing to show

 up
on tim

e or w
ork hard enough

23%
   17%

   20%
   11%

   
38%

   Too m
any students are going to college

instead of trade schools

23%
   25%

   15%
   28%

   
26%

   Students are not equipped w
ith the skills

needed to succeed

20%
   16%

   29%
   17%

   
16%

   N
ot enough new

 people are entering your
field

14%
   12%

   19%
  

12%
   

12%
   O

lder, qualified em
ployees have retired or

left the job m
arket

12%
   11%

   14%
   

4%
   

17%
   N

ot enough students are going to college



Trainee W
age Doesn’t W

ork
W

hich of the follow
ing do you believe should be 

your state's highest priority? (Bottom
 4 Responses)

Total
South

East
M

idw
est

W
est

11%
   12%

   17%
   

5%
  

11%
   Ensure every child graduates from

 
high school ready to w

ork

10%
   13%

   12%
   10%

   
7%

   Develop a long-term
 strategy to 

ensure w
e have a w

orld-class 
university system

10%
   11%

   8%
   

13%
   

5%
   Attracting educated and skilled 

w
orkers

8%
   10%

   8%
   

5%
   

8%
   Ensure every child graduates from

 
college ready to w

ork



The M
andates that M

atter

Total
East

South
M

idw
est

W
est

46%
48%

43%
51%

42%
Raising the m

inim
um

 w
age

36%
   31%

   52%
   37%

   20%
   Regulations concerning hiring,

prom
oting, and firing em

ployees

30%
   27%

   25%
   33%

   37%
   Reducing governm

ent regulation of
em

ployee benefits

24%
   11%

   33%
   35%

   18%
   Keeping the m

inim
um

 w
age the

sam
e/low

ering the m
inim

um
 w

age
20%

   18%
   18%

   16%
   29%

   M
andatory paid leave/sick tim

e

17%
   25%

   10%
   10%

   22%
   Regulations concerning zoning and

land use
16%

   24%
   9%

   11%
   20%

   Predictive scheduling

11%
   16%

   10%
   8%

   
12%

   M
aternity and paternity leave

W
hich of the follow

ing em
ployer 

m
andate issues 

do you care about the m
ost?



Language of the M
inim

um
 W

age
W

hich of the follow
ing statem

ents on the m
inim

um
 w

age 
do you support the M

O
ST?

(Top 2 Responses)
Total

East
South

M
idw

est
W

est

27%
27%

28%
28%

25%

The
vastm

ajority
ofus

are
w

orking
harderbut

w
e're

w
atching

our
fam

ilies
slipping

further
behind.Itis

notfair,itis
notright,itis

notjust
that

people
w

ork
16-hour

days
and

still
be

raising
their

children
in

poverty.
Raising

the
m

inim
um

w
age

is
not

only
fair,

it's
going

to
fuel

econom
ic

grow
th

and
greater

consum
er

dem
and.

27%
   29%

   26%
   30%

   21%
 

Corporate
profits

and
G

DP
are

up.
But

if
you

w
ork

atW
al-M

art,ifyou
are

paid
so

little
that

you
stillneed

food
stam

ps
to

put
groceries

on
the

table,
w

hat
does

m
ore

m
oney

in
stockholders'pockets

and
a

higher
G

DP
do

for
you?

N
o

one
in

Am
erica

should
w

ork
fulltim

e
and

still
live

in
poverty.

W
e

m
ust

raise
the

m
inim

um
w

age.



Language of the M
inim

um
 W

age
W

hich of the follow
ing statem

ents on the m
inim

um
 w

age 
do you support the M

O
ST?  (Bottom

 2 Responses)

Total
South

East
M

idw
est

W
est

24%
22%

21%
21%

32%

Again and again, som
e call for a higher 

m
inim

um
 w

age as the solution to poverty. Yet 
an overw

helm
ing m

ajority of econom
ists have 

argued for decades that raising the m
inim

um
 

w
age doesn't w

ork. It actually harm
s the 

poorest and m
ost m

arginalized w
orkers—

those 
w

ith the m
ost tenuous grip on their jobs—

by 
m

aking it harder for businesses to hire.

22%
   22%

   26%
   20%

   21%
   Big business got its handouts. W

all Street got 
its bailouts. And hardw

orking taxpayers got the 
bill. It's tim

e for com
m

on-sense solutions that 
deliver real opportunity and build a healthy 
econom

y for every hardw
orking Am

erican. W
e 

should m
axim

ize w
ages for everyone, not raise 

the m
inim

um
 w

age for a few
.



Stories To Use
Stories To Lose

Follow
ing a m

inim
um

 w
age 

increase, a sm
all business 

ow
ner m

ust decide
if she w

ill 
lay off w

orkers, cut em
ployee 

benefits, or raise prices on 
her custom

ers
To

ta
l: 2

7
%

A
 single m

om
 w

ho w
ent back to 

w
ork loses her job because her 

em
ployer couldn't afford to pay 
everyone a higher w

age
To

ta
l: 1

4
%

Follow
ing a m

inim
um

 w
age 

increase, a w
orker is 

replaced by a m
achine

because her com
pany could 

no longer afford to pay as 
m

any w
orkers

To
ta

l: 2
7
%

A
 student can't get a part-tim

e 
job over the sum

m
er because 

com
panies can't afford to pay a 
higher m

inim
um

 w
age.

To
ta

l: 1
1
%



State Preem
ption 

of Local M
andates

lisagraves
Text Box
CMD:
Chambers of Commerce and other corporate trade groups, like the National Restaurant Association, have been pushing states to prevent local communities from adopting measures to increase the minimum wage or include paid sick leave and other progressive workplace improvements.



C
oncerns about Preem

ption
W

hich of the follow
ing issues do 

you care about the m
ost?

Total
East

South
M

idw
est

W
est

49%
39%

44%
57%

55%
Ensuring local governm

ents do not overly 
burden businesses w

hen it com
es to taxes

38%
  31%

   34%
   67%

   28%
   Em

pow
ering local governm

ents to im
plem

ent 
innovative and proven best practices

34%
   53%

25%
   20%

   36%
   Encouraging local governm

ents to w
ork 

together regionally to deliver efficient and 
effective services

32%
   27%

   27%
   21%

   49%
   Ensuring local governm

ents do not overly 
burden businesses w

hen it com
es to zoning 

and perm
itting regulations

30%
   28%

   48%
23%

   18%
   Ensuring local governm

ents do not overly 
burden businesses w

hen it com
es to union 

rules and occupational licensing

18%
   22%

   22%
   12%

   14%
   Ensuring local governm

ents do not overly 
burden businesses w

hen it com
es to w

ages 
and benefits



The sim
ple truth is that everyone 

deserves the right to do their job 
w

ithout the fear of being 
discrim

inated against.



Race and C
rim

inal Justice Issues 
M

ost Im
portant C

ivil Rights Issues

Total
East

South
M

idw
est

W
est

23%
9%

27%
17%

30%
Race-based discrim

ination

20%
   32%

   17%
   24%

   15%
   Crim

inal justice issues

19%
   19%

   13%
   11%

   24%
   Econom

ic opportunity issues

14%
   9%

   25%
   14%

   
9%

   Incom
e inequality

13%
   19%

   6%
   17%

   13%
   G

ender discrim
ination

8%
   10%

   5%
   

9%
   

7%
   Religious freedom

 law
s

3%
   2%

   6%
   10%

   
0%

   LG
BT discrim

ination

W
hich of the follow

ing issues 
do you care about the m

ost?



W
e m

ust com
m

it to providing equal 
protection to all people, regardless of 
sexual orientation, but w

e also have to 
preserve the rights of those w

ith deeply 
held religious beliefs



N
on-M

em
bers M

ore Likely to O
ppose

“Religious Freedom
” Law

s

Total
State

Cham
ber

N
on-

Cham
ber

70%
85%

   
64%

   
SU

PPO
RT (N

et)
16%

   
9%

   
18%

   
O

PPO
SE (N

et)

Som
e states have passed "religious freedom

" law
s, w

hich w
ould allow

 a 
business not to serve a person if doing so w

ould violate their religious 
beliefs. Do you support or oppose these types of law

s in your state?

Total
State

Cham
ber

N
on-

Cham
ber

53%
69%

   
47%

   
SU

PPO
RT (N

et)
31%

   
22%

   
35%

   
O

PPO
SE (N

et)

W
ould you support or oppose a religious freedom

 bill in your state if it 
gave other religions the ability to discrim

inate against C
hristians?



C
lim

ate Issues Such A
s Environm

ental 
Regulations and C

lean Pow
er



Renew
able Energy Im

portant For 
C

lim
ate Issues

W
hich of the follow

ing clim
ate 

issues do you care about the m
ost?

Total
East

South
M

idw
est

W
est

52%
54%

46%
38%

61%
M

oving to renew
able energy, instead of fossil

fuels and other lim
ited resources

28%
   16%

   17%
   25%

   41%
   Reducing pollution

22%
   20%

   20%
   13%

   29%
   Ending special deals for special interests

19%
   31%

   12%
   23%

   16%
   Reducing dependence on M

iddle Eastern
countries for oil

18%
   23%

   28%
   27%

   
7%

   Increasing production of energy to m
eet

Am
erican dem

and

17%
   11%

   19%
   30%

   14%
  Reducing the regulatory burden on businesses

14%
   20%

   26%
   

5%
   

10%
   Creating a m

ore level playing field in the
energy m

arket

14%
  8%

   20%
   17%

   13%
   Reducing the pow

er and scope of governm
ent

agencies
14%

   17%
   12%

   23%
   

9%
   M

aking energy m
ore affordable for everyone



C
ostly Regulations A

re A
 C

oncern
W

hat kind of environm
ental regulations concern

you the m
ost?  That they are _____.

Total

39%
 

Costly
24%

 
Special interest

20%
 

Inefficient
17%

Ineffective
16%

Job-killing
16%

Bureaucratic
13%

U
nfair

12%
Harm

ful
11%

Burdensom
e

11%
Sw

eeping  [CHAM
BER]

10%
U

naccountable
10%

 
W

ashington

lisagraves
Text Box
CMD:
"Chamber" = "U.S. Chamber of Commerce"



Regulation of Environm
ental Businesses 

Hurt Sm
all Business

W
hat aspect of governm

ent regulation of environm
ental 

businesses concerns you m
ost? (Top 4 Responses)

Total
South

East
M

idw
est

W
est

34%
24%

32%
38%

44%
It hurts sm

all business w
ho have to 

spend a fortune to com
ply

32%
   31%

   34%
   34%

   27%
   There are already so m

any 
regulations it's im

possible to keep 
up w

ith them

29%
   27%

   38%
   29%

   22%
   The regulations often are inefficient 

and ineffective

29%
   26%

   26%
   41%

   16%
   They are drafted by lobbyists and 

special interests



Im
pact O

n C
reativity N

ot A
 C

oncern
W

hat aspect of governm
ent regulation of environm

ental 
businesses concerns you m

ost? (Bottom
 4 Responses)

Total
South

East
M

idw
est

W
est

26%
   22%

   22%
   23%

   40%
   They cost jobs because com

panies 
can't afford to hire new

 w
orkers

24%
   30%

   25%
   14%

   28%
   They are often w

ritten by 
bureaucrats w

ho don't understand 
how

 business actually w
orks

21%
   30%

   22%
   13%

   20%
   They prevent com

panies from
 being 

creative and innovative

3%
5%

   1%
   

5%
   

1%
   N

one of these concern m
e—

the 
level of environm

ental regulation is 
just fine.

lisagraves
Oval



Facts about Environm
ental Regulation

W
hich of the follow

ing facts best illustrates that environm
ental 

regulations can be harm
ful to businesses? (Top 4 Responses)

Total
South

East
M

idw
est

W
est

37%
49%

42%
28%

28%

EPA's Cross State Air Pollution rule w
ould 

have an im
pact on w

orker incom
es 

equivalent to the annual loss of 34,000 
jobs from

 2013 through 2037, com
pared 

w
ith EPA's claim

 of 700 jobs per year 
gained. [CO

C]

36%
   32%

   29%
   35%

   
47%

   The Environm
ental Protection Agency 

(EPA) has im
posed alm

ost $40 billion in 
new

 annual costs on Am
ericans since 

2009—
m

ore than all other agencies 
com

bined. [HERITAG
E]

29%
   23%

   37%
   25%

   
28%

   N
ew

 EPA rules w
ould force consum

ers 
across Am

erica to pay alm
ost $300 billion 

in additional electricity costs through 2030.
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C
ost A

lone Isn’t A
 Deterrent

W
hich of the follow

ing facts best illustrates that environm
ental 

regulations can be harm
ful to businesses? (Bottom

 4 Responses)
Total

South
East

M
idw

est
W

est

27%
   22%

   30%
   19%

   34%
   Proposed EPA rules w

ould cost 
businesses m

ore than $50 billion. 
[CO

C]

26%
   26%

   31%
   18%

   26%
   N

ew
 EPA rules are estim

ated to lead 
to 224,000 few

er U
.S. jobs on 

average, every year through 2030. 
M

illions of people now
 w

orking w
ill 

lose their jobs.

22%
   21%

   18%
   37%

   19%
   An additional $1 m

illion in 
regulation-induced spending 
produces a net decrease of 1.5 jobs.

22%
   26%

   14%
   37%

   19%
   The cost of the Clean Air Act has 

been about $1 billion.



W
hat kind of environm

ental policy do you m
ost support 

w
hen it com

es to energy?
Total

East
South

M
idw

est
W

est

29%
28%

32%
23%

31%
Efficient

28%
   25%

   27%
   36%

27%
   Responsible

20%
   19%

   19%
   19%

   24%
   Environm

entally-friendly
20%

   19%
   26%

   18%
   17%

   Sustainable
20%

   21%
   16%

   32%
   16%

   Clean
16%

   15%
   21%

   14%
   14%

   Renew
able

16%
   17%

   13%
   18%

   17%
   Effective

16%
   15%

   19%
   18%

   11%
   Business-friendly

13%
14%

   9%
   

10%
   19%

   Healthy
13%

15%
   10%

   
6%

   
18%

   G
reen

8%
   11%

   9%
   

7%
  

6%
   21

stCentury
[Cham

ber]



The Im
pact of Legalizing M

arijuana on 
Em

ployers and a Safe W
orkplace



Regions Split on M
arijuana

W
hich of the follow

ing issues do 
you care about the m

ost?
Total

East
South

M
idw

est
W

est

28%
26%

5%
44%

17%
Ensuring m

arijuana is safe and accessible for 
adults w

ho w
ant to use it recreationally

21%
   27%

25%
   10%

   33%
   Putting sm

art law
s in place surrounding the 

legalization of m
arijuana, sim

ilar to our alcohol 
law

s

19%
   5%

   12%
   34%

10%
   Punishing states like Colorado and W

ashington 
that have already legalized m

arijuana

14%
   17%

   28%
   3%

   21%
   M

aking sure m
arijuana is only available to 

those w
ho have a m

edical need

10%
   18%

   12%
   3%

   11%
   M

easures to ensure em
ployees do not drive or 

report to w
ork under the influence

9%
   7%

   19%
   8%

   
8%

   Keeping m
arijuana illegal, even for m

edicinal 
purposes




